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At the end of this course, you will be able to:

Access CIGNA’s Medical and Pharmacy 
Coverage Positions and Criteria

Investigate if a service is covered under an 
individual’s plan

Request your Fee Schedule for a particular billing 
code
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E-mail CIGNA offers a fast
and convenient way to:

• View coverage positions and 
criteria

• Verify covered services
• Request fee schedules
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After logging in to the website, click 
Coverage Positions/Criteria.
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Click the Medical Coverage Policy 
Index link to view CIGNA’s medical 
policies, or click the Pharmacy 
Coverage Policy Index link to view 
CIGNA’s pharmacy policies. 
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To find a coverage position, use 
the search box or the alpha list.

The Medical Index can be searched by code or using the 
alphabetical settings.  Click the coverage position you wish to 
view.

Then click the coverage 
position you wish to view.
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Once you select the coverage position, a 
PDF will open that you can view and save.
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If you can’t find a coverage position, 
click the link to email CIGNA.
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Enter the information in 
the required fields, 
then click Submit.

You should receive a 
response through your 
secure CIGNA Inbox  
within 48 hours.
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Click Covered Services.

Use Covered Services to see 
if specific medical services, 
procedures, or supplies are 
covered under a CIGNA 
customer's benefit plan.
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Email Inquiry – Covered Services
is used to obtain specific 
information on patient covered 
services. 

Enter the information in the required 
fields, then click Submit at the 
bottom of the page.

You should receive a response 
through your secure CIGNA Inbox  
within 48 hours.

If your co
is incorrect, update your 
Profile page before 
submittin

ntact  information 
My 

g this request.
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Click Fee Schedules to 
request your fee schedules.
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Enter the information in the 
required fields, then click 
Submit.

By completing this form, you 
can submit a Fee Schedule
request for a range of codes, 
or up to 25 individual codes.
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This screen provides confirmation of your request.  You will also receive an email confirmation 
at the address listed under My Profile.

The email confirmation will contain a projected response date.  Most requests will be returned 
in two to three days, but allow up to 10 calendar days.
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To retrieve your fee 
schedule, log in to the 
website and click Inbox.

Make sure the email address you 
provided is accurate.  If it is not, you 
can update it by clicking My Profile.
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Click the subject link for the fee schedule message you wish to view.

Note: Messages remain in your Inbox for 60 days.
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Click Download to save the attachment to your desired location.

Note: Due to their large size, fee 
schedule attachments download as 
a zipped (compressed) file.  Free 
software to unzip the file is available 
on the Internet.
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The unzipped fee schedule opens as a Microsoft Excel file.
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Congratulations!

You’ve completed the
CIGNA for Health Care Professionals Website 

E-mail CIGNA eCourse

Bookmark www.cignaforhcp.com today!

Conclusion

“CIGNA” and the “Tree of Life” logo are registered service marks of CIGNA Intellectual Property, Inc., licensed for use by CIGNA Corporation and its operating
subsidiaries. All products and services are provided exclusively by such operating subsidiaries and not by CIGNA Corporation. Such operating subsidiaries include 
Connecticut General Life Insurance Company (CGLIC), CIGNA Health and Life Insurance Company (CHLIC), and HMO or service company subsidiaries of CIGNA 
Health Corporation and CIGNA Dental Health, Inc. CGLIC may also administer insurance policies and self-insured plans on behalf of Great-West Life & Annuity 
Insurance Company and its affiliates, First Great-West Life & Annuity Insurance Company, White Plains, N.Y., and Canada Life Assurance Company, as well as 
The New England Life Insurance Company and Metropolitan Life Insurance Company.
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