
Click to edit Master title style 
ICD-10 test evidence review 

April 2015 

Cigna’s Information Protection policy prohibits the use of client, 

customer, and health care professional production data for testing. 



2 Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna   

Episodes of care testing methodology 

We have created multi-claim scenarios that can be easily understood and interpreted by both internal 

and external stakeholders. These episodes of care represent the most common claim situations, as well 

as the areas of most interest to Cigna and our trading partners, vendors, and major clearinghouses. 

 

ICD-10 TEST EVIDENCE REVIEW 

Introduction 

The purpose of this presentation is to give health care professionals detailed information about the 

episodes of care testing that was done by Cigna.  
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Test script 1: Over 50 colonoscopy – preoperative office visit  

Test script 2: Over 50 colonoscopy at a clinic  

Test script 3: Over 50 colonoscopy surgery 

Test script 4: Mammogram 

Test script 5: Mammogram interpretation 
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EPISODE OF CARE 3: POLLY PREVENTIVE 

Testing purpose: Validate claims will be processed the same in ICD-9 and ICD-10 

ICD-10 test compliance date: 09/01/2014 
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Claim Test script IDs Description Business processes tested 

1 
P10582_ICD10_EoC_3.0.1a  (ICD-9 claim) 

P10582_ICD10_EoC_3.0.1b (ICD-10 claim) 
Over 50 colonoscopy – preoperative office visit 

Claim intake 

Benefit plan and copay 

Pricing (same for 9 and 10) 

EOB and EOP generation 

2 
P10582_ICD10_EoC_3.0.2a (ICD-9 claim) 

P10582_ICD10_EoC_3.0.2b (ICD-10 claim) 
Over 50 colonoscopy at clinic 

Claim intake 

Benefit plan and copay 

Pricing (same for 9 and 10) 

EOB/EOP generation 

3 
P10582_ICD10_EoC_3.0.3a (ICD-9 claim) 

P10582_ICD10_EoC_3.0.3b  (ICD-10 claim) 
Over 50 colonoscopy surgery claim 

Claim intake 

Benefit plan and copay 

DRG pricing (same for 9 and 10) 

EOB and EOP Generation 

4 
P10582_ICD10_EoC_3.0.4a (ICD-9 claim) 

P10582_ICD10_EoC_3.0.4b  (ICD-10 claim) 
Mammogram claim 

Claim Intake 

Benefit plan and copay 

Pricing (same for 9 and 10) 

EOB and EOP generation 

5 
P10582_ICD10_EoC_3.0.5a (ICD-9 claim) 

P10582_ICD10_EoC_3.0.5b (ICD-10 claim) 
Mammogram interpretation claim 

Claim intake 

Benefit plan and copay 

Pricing (same for 9 and 10) 

EOB and EOP generation 
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Patient/benefit plan 

Gender: Female 

Date of birth: 12/18/1963 

Relationship: Spouse 

Deductible: $200 per year in network 

Out-of-pocket maximum: $1,000 per year in network 

Coinsurance: 90% 

Preventive care: 100% 

EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Testing purpose: Validate claims will be processed the same in ICD-9 and ICD-10 

ICD-10 test compliance date: 09/01/2014 
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Health care professional and contract 

Provider type: Practitioner-gastroenterologist 

Contract type: Fee for service 

Discount: N/A 

Claim data (both claims) 

Claim type: Outpatient professional 

Point of service: Office (11) 

Non-ICD codes: 99396 (CPT) – 40-64 years 

Billed charges: $269.00 

Allowable charges: $173.37 

Claim type 

Description: Outpatient professional claim for preoperative office visit for colonoscopy 

Expected result: Gateway/claim engine accepts the claim based on date of service compared against the ICD compliance date 

Claim shows field expansion to support ICD-10 

Claim processes cleanly and all relevant codes are present on the claim 

Claim payment is the same for both ICD-9 and ICD-10 coded claims 

$0 patient liability for this preventive service 

$173.37 is paid to the health care professional 

  ICD-9 claim details ICD-10 claim details 

Test script ID P10582_ICD10_EoC_3.0.1a P10582_ICD10_EoC_3.0.1b 

ICD diagnosis code V708 Z008  

Date of service 08/20/2014 09/10/2014 

Fee schedule for claim lines 

Code Allowed amount 

99396 $173.37 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Test script 1: Over 50 colonoscopy – preoperative office visit  
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of benefits 

Test script 1:  

Over 50 colonoscopy – 

preoperative office visit  

ICD-10 claim 

ICD-9 claim 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of payment 

Test script 1:  

Over 50 colonoscopy – preoperative office visit  

ICD-10  

claim 

ICD-9  

claim 



ICD-9 ICD-10 
HL*1**20*1~ NM1*85*2*ICD-GASTROENTE MBBS 

GARY*****XX*1003009150~ N3*1003 BILLINGS 

AVENUE~ N4*NEW YORK*NY*000010003~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*INA-

PREVENTIVE*POLLY****MI*U93031569~ N3*1009 

PROTECTION PLACE~ N4*NEW YORK*NY*000010003~ 

DMG*D8*19630819*F~ REF*SY*915021936~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYC1_ICD_3A_P0113*269***11:B:1*Y*C*Y*Y~ 

REF*D9*CYC1_ICD_3A_P0113~ HI*BK:V708~ LX*1~ 

SV1*HC:99396*269*UN*11***1~ 

DTP*472*D8*20140820~ SE*25*0005~ GE*6*1~ 

IEA*1*000000001~ 

HL*1**20*1~ NM1*85*2*ICD-GASTROENTE MBBS 

GARY*****XX*1003009150~ N3*1003 BILLINGS 

AVENUE~ N4*NEW YORK*NY*000010003~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*ITA-

PREVENTIVE*POLLY****MI*U93031570~ N3*1010 

PROTECTION PLACE~ N4*NEW YORK*NY*000010003~ 

DMG*D8*19631218*F~ REF*SY*915021937~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYC1_ICD_3B_P0113*269***11:B:1*Y*C*Y*Y~ 

REF*D9*CYC1_ICD_3B_P0113~ HI*ABK:Z008~ LX*1~ 

SV1*HC:99396*269*UN*11***1~ 

DTP*472*D8*20140910~ SE*25*0006~ GE*6*1~ 

IEA*1*000000001~ 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Inbound 837 x 12 record 

Test script 1:  

Over 50 colonoscopy – preoperative office visit  
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Health care professional and contract 

Provider type: Facility-clinic 

Contract type: Fee for service 

Discount: N/A 

Claim data (both claims) 

Claim type: Outpatient institutional 

Type of bill:   131 – Hospital, outpatient, admit through discharge 

Non-ICD codes: 45378 (CPT) – Colonoscopy, flexible, proximal to splenic 

flexure; diagnostic SG – Ambulatory surgical center (ASC) 

Billed charges: $4,500.00 

Allowable charges: $4,000.78 

Claim type 

Description: Outpatient institutional claim for colonoscopy at a clinic 

Expected result: Gateway/claim engine accepts the claim based on date of service compared against the ICD compliance date 

Claim shows field expansion to support ICD-10 

Claim processes cleanly and all relevant codes are present on the claim 

Claim payment is the same for both ICD-9 and ICD-10 coded claims 

$0 patient liability for this preventive service 

$4,000.78 is paid to the health care professional 

ICD-9 claim details ICD-10 claim details 

Test script ID P10582_ICD10_EoC_3.0.2a P10582_ICD10_EoC_3.0.2b 

ICD diagnosis code V7651  Z1211 

Date of service 08/22/2014 09/12/2014 

Fee schedule for claim lines 

Code Allowed amount 

45378 $4,000.78 

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna TEST DATA  ONLY   

EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Test script 2: Over 50 colonoscopy at a clinic  
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of benefits 

Test script 2:  

Over 50 colonoscopy at a clinic  

ICD-10 claim 

ICD-9 claim 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of payment 

Test script 2:  

Over 50 colonoscopy at a clinic  

ICD-10  

claim 

ICD-9  

claim 



ICD-9 ICD-10 
HL*1**20*1~ NM1*85*2*ICD ASC 

CLINIC*****XX*1003086273~ N3*8003 BILLINGS 

AVENUE~ N4*New York*NY*100030000~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*INA-

PREVENTIVE*POLLY*P***MI*U93031569~ N3*1009 

PROTECTION PLACE~ N4*New York*NY*100030000~ 

DMG*D8*19630819*F~ REF*SY*915021936~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYC1_ICD_3.0.2A_I0114*4500***13:A:1**C*Y*

Y~ DTP*434*RD8*20140822-20140822~ CL1*1*7*30~ 

REF*D9*CYC1ICD3.0.2A_I0114~ HI*BK:V7651~ 

LX*1~ SV2*0490*HC:45378:SG*4500*UN*1~ 

DTP*472*D8*20140822~ SE*27*0003~ GE*4*1~ 

IEA*1*000000001~  

HL*1**20*1~ NM1*85*2*ICD ASC 

CLINIC*****XX*1003086273~ N3*8003 BILLINGS 

AVENUE~ N4*New York*NY*100030000~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*INA-

PREVENTIVE*POLLY*P***MI*U93031570~ N3*1010 

PROTECTION PLACE~ N4*New York*NY*100030000~ 

DMG*D8*19631218*F~ REF*SY*915021937~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYC1_ICD_3.0.2B_I0114*4500***13:A:1**C*Y*

Y~ DTP*434*RD8*20140912-20140912~ CL1*1*7*30~ 

REF*D9*CYC1ICD3.0.2B_I0114~ HI*ABK:Z1211~ 

LX*1~ SV2*0490*HC:45378:SG*4500*UN*1~ 

DTP*472*D8*20140912~ SE*27*0004~ GE*4*1~ 

IEA*1*000000001~  
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Inbound 837 x 12 record 

Test script 2:  

Over 50 colonoscopy at a clinic  
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Health care professional and contract 

Provider type: Practitioner-gastroenterologist 

Contract type: Fee for service 

Discount: N/A 

Claim data (both claims) 

Claim type: Outpatient professional 

Point of service: 24 – Ambulatory surgical center (ASC) 

Non-ICD codes: 45378 (CPT) – Colonoscopy, flexible, proximal to splenic 

flexure; diagnostic SG – Ambulatory surgical center (ASC) 

Billed charges: $1,105.00 

Allowable charges: $   354.40 

Claim type 

Description: Outpatient professional claim for surgeon charges for colonoscopy 

Expected result: Gateway/claim engine accepts the claim based on date of service compared against the ICD compliance date 

Claim shows field expansion to support ICD-10 

Claim processes cleanly and all relevant codes are present on the claim 

Claim payment is the same for both ICD-9 and ICD-10 coded claims 

$0 patient liability for this preventive service 

$354.40 is paid to the health care professional 

ICD-9 claim details ICD-10 claim details 

Test script ID P10582_ICD10_EoC_3.0.3a P10582_ICD10_EoC_3.0.3b 

ICD diagnosis code V7651  Z1211 

Date of service 08/22/2014 09/12/2014 

Fee schedule for claim lines 

Code Allowed amount 

45378 $354.40 

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna TEST DATA  ONLY   

EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Test script 3: Over 50 colonoscopy surgery 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of benefits 

Test script 3:  

Over 50 colonoscopy surgery 

ICD-10 claim 

ICD-9 claim 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of payment 

Test script 3:  

Over 50 colonoscopy surgery 

ICD-10  

claim 

ICD-9  

claim 



ICD-9 ICD-10 
HL*1**20*1~ NM1*85*1*ICD-GASTROENTE 

MBBS*GARY****XX*1003009150~ N3*1003 BILLINGS 

AVENUE~ N4*New York*NY*100030000~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*INA-

PREVENTIVE*POLLY*P***MI*U93031569~ N3*1009 

PROTECTION PLACE~ N4*New York*NY*100030000~ 

DMG*D8*19630819*F~ REF*SY*915021936~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYCLE3_3.0.3A_P0115*1105***24:B:1*Y*C*Y*Y~ 

REF*D9*CYCLE3_3.0.3A_P0115~ HI*BK:V7651~ LX*1~ 

SV1*HC:45378:SG*1105*UN*1***1~ 

DTP*472*D8*20140822~ SE*25*0001~ GE*8*1~ 

IEA*1*000000001~ 

HL*1**20*1~ NM1*85*1*ICD-GASTROENTE 

MBBS*GARY****XX*1003009150~ N3*1003 BILLINGS 

AVENUE~ N4*New York*NY*100030000~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*ITA-

PREVENTIVE*POLLY*P***MI*U93031570~ N3*1010 

PROTECTION PLACE~ N4*New York*NY*100030000~ 

DMG*D8*19631218*F~ REF*SY*915021937~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYCLE3_3.0.3B_P0115*1105***24:B:1*Y*C*Y*Y

~ REF*D9*CYCLE3_3.0.3B_P0115~ HI*ABK:Z1211~ 

LX*1~ SV1*HC:45378:SG*1105*UN*1***1~ 

DTP*472*D8*20140912~ SE*25*0002~ GE*8*1~ 

IEA*1*000000001~ 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Inbound 837 x 12 record 

Test script 3:  

Over 50 colonoscopy surgery 
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Health care professional and contract 

Provider type: Facility-hospital 

Contract type: Percent of charges 

Discount: N/A 

Claim data (both claims) 

Claim type: Outpatient institutional 

Type of Bill:   131 – Hospital, outpatient, admit through discharge 

Non-ICD codes: 77057 – Screening mammography, bilateral technical 

component (TC) 

Billed charges: $250.00 

Allowable charges: $212.50 

Claim type 

Description: Outpatient institutional claim for mammogram screening 

Expected result: Gateway/claim engine accepts the claim based on date of service compared against the ICD compliance date 

Claim shows field expansion to support ICD-10 

Claim processes cleanly and all relevant codes are present on the claim 

Claim payment is the same for both ICD-9 and ICD-10 coded claims 

$0 patient liability for this preventive service 

$212.50 is paid to the health care professional 

ICD-9 claim details ICD-10 claim details 

Test script ID P10582_ICD10_EoC_3.0.4a P10582_ICD10_EoC_3.0.4b 

ICD diagnosis code V7612  Z1231 

Date of service 08/26/2014 09/16/2014 

Fee schedule for claim lines 

Code Allowed amount 

77057 $212.50 

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna TEST DATA  ONLY   

EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Test script 4: Mammogram 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of benefits 

Test script 4:  

Mammogram 

ICD-10 claim 

ICD-9 claim 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of payment 

Test script 4:  

Mammogram 

ICD-10  

claim 

ICD-9  

claim 



ICD-9 ICD-10 
HL*1**20*1~ NM1*85*2*ICD POC 

HSP*****XX*1003086596~ N3*8007 BILLINGS 

AVENUE~ N4*NEW YORK*NY*100030000~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*INA-

PREVENTIVE*POLLY*P***MI*U93031569~ N3*1009 

PROTECTION PLACE~ N4*NEW YORK*NY*100030000~ 

DMG*D8*19630819*F~ REF*SY*915021936~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYCLE4_3.0.4A_I0116*250***13:A:1**C*Y*Y~ 

DTP*434*RD8*20140826-20140826~ CL1*1*7*30~ 

REF*D9*CYCLE4_3.0.4A_I0116~ HI*BK:V7612~ LX*1~ 

SV2*0403*HC:77057:TC*250*UN*1~ 

DTP*472*D8*20140826~ SE*27*0001~ GE*2*1~ 

IEA*1*000000001~  

HL*1**20*1~ NM1*85*2*ICD POC 

HSP*****XX*1003086596~ N3*8007 BILLINGS 

AVENUE~ N4*NEW YORK*NY*100030000~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*ITA-

PREVENTIVE*POLLY*P***MI*U93031570~ N3*1010 

PROTECTION PLACE~ N4*NEW YORK*NY*100030000~ 

DMG*D8*19631218*F~ REF*SY*915021937~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYCLE4_3.0.4B_I0116*250***13:A:1**C*Y*Y~ 

DTP*434*RD8*20140916-20140916~ CL1*1*7*30~ 

REF*D9*CYCLE4_3.0.4B_I0116~ HI*ABK:Z1231~ 

LX*1~ SV2*0403*HC:77057:TC*250*UN*1~ 

DTP*472*D8*20140916~ SE*27*0002~ GE*2*1~ 

IEA*1*000000001~  

20 

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna TEST DATA  ONLY   

EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Inbound 837 x 12 record 

Test script 4:  

Mammogram 
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Health care professional and contract 

Provider type: Practitioner -radiology 

Contract type: Fee for service 

Discount: N/A 

Claim data (both claims) 

Claim type: Outpatient professional  

Point of service: Facility (22) 

Non-ICD codes: 77057 (CPT) – Screening mammography, bilateral  26 – 

Professional (physician) component 

Billed charges: $425.00 

Allowable charges: $  24.25 

Claim type 

Description: Outpatient professional claim for mammogram interpretation by radiologist 

Expected result: Gateway/claim engine accepts the claim based on date of service compared against the ICD compliance date 

Claim shows field expansion to support ICD-10 

Claim processes cleanly and all relevant codes are present on the claim 

Claim payment is the same for both ICD-9 and ICD-10 coded claims 

$0 patient liability for this preventive service 

$24.25 is paid to the health care professional 

ICD-9 Claim Details ICD-10 claim details 

Test script ID P10582_ICD10_EoC_3.0.5a P10582_ICD10_EoC_3.0.5b 

ICD diagnosis code V7612  Z1231 

Date of service 08/26/2014 09/16/2014 

Fee schedule for claim lines 

Code Allowed amount 

77057 $24.25 

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna TEST DATA  ONLY   

EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Test script 5: Mammogram interpretation 
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EPISODE OF CARE 3: POLLY PREVENTIV (CONT.) 

Explanation of benefits 

Test script 5:  

Mammogram interpretation 

ICD-10 claim 

ICD-9 claim 
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Explanation of payment 

Test script 5:  

Mammogram interpretation 

ICD-10  

claim 

ICD-9  

claim 



ICD-9 ICD-10 
HL*1**20*1~ NM1*85*2*ICD-RADIOLOGY MD 

RANDY*****XX*1003009168~ N3*8017 BILLINGS 

AVENUE~ N4*NEW YORK*NY*100030000~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*INA-

PREVENTIVE*POLLY*P***MI*U93031569~ N3*1009 

PROTECTION PLACE~ N4*NEW YORK*NY*100030000~ 

DMG*D8*19630819*F~ REF*SY*915021936~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYCLE2R_3.0.5A_P0119*425***22:B:1*Y*C*Y*Y~ 

REF*D9*CYCLE2R_3.0.5A_P0119~ HI*BK:V7612~ 

LX*1~ SV1*HC:77057:26*425*UN*1***1~ 

DTP*472*D8*20140826~ SE*25*0003~ GE*4*1~ 

IEA*1*000000001~  

HL*1**20*1~ NM1*85*2*ICD-RADIOLOGY MD 

RANDY*****XX*1003009168~ N3*8017 BILLINGS 

AVENUE~ N4*NEW YORK*NY*100030000~ 

REF*EI*201412123~ HL*2*1*22*0~ 

SBR*P*18*1502023******15~ NM1*IL*1*ITA-

PREVENTIVE*POLLY*P***MI*U93031570~ N3*1010 

PROTECTION PLACE~ N4*NEW YORK*NY*100030000~ 

DMG*D8*19631218*F~ REF*SY*915021937~ 

NM1*PR*2*CIGNA*****PI*029053964~ 

CLM*CYCLE2R_3.0.5B_P0119*425***22:B:1*Y*C*Y*Y

~ REF*D9*CYCLE2R_3.0.5B_P0119~ HI*ABK:Z1231~ 

LX*1~ SV1*HC:77057:26*425*UN*1***1~ 

DTP*472*D8*20140916~ SE*25*0004~ GE*4*1~ 

IEA*1*000000001~  
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EPISODE OF CARE 3: POLLY PREVENTIVE (CONT.) 

Inbound 837 x 12 record 

Test script 5:  

Mammogram interpretation 


