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In early 2024, Cigna Healthcare will launch a web-based Provider Newsroom for health care 
providers. It will offer intuitive navigation with 24/7 access to timely updates that are important to 
your practice.  

The newsroom will give you a single source of news for many of our lines of business, including 
commercial medical, Medicare Advantage, and behavioral health. In addition, it will replace 
existing newsletters for each of these areas, including Network News, Network Insider, and 
Transformations, respectively. 

In the newsroom, you will find up-to-date information on a variety of topics impacting your practice, 
such as:  

• Policy updates  
• Health plan and network updates 
• Digital tools and trainings 
• Industry news 
• And more 

You will continue to access the Cigna for Health Care Professionals website (CignaforHCP.com) 
for routine day-to-day business processes, including checking benefits and eligibility, requesting 
claim reconsideration, and enrolling in and managing electronic funds transfer. 

Watch for updates  

We will continue to send you emails with additional information about the digital Provider 
Newsroom, how to access it, when it will launch, and more.    
   

https://cignaforhcp.cigna.com/app/login

