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MEMBER1 L CARBEE
PO BOX 68
NORTH SUTTON NH 03260

September 2019

Personal health reminders and tips for  you.

Dear Memberl,

Life is hectic. Health and wellness don't always make it to the top of our To Do lists. At Cigna, we
understand, and we want to help you stay on track. That's why we're sending you personal health
reminders and tips with this letter.

Here's how it works: When we process your medical, pharmacy and lab claims, we review them, so

we can let you know about:

- Prescriptions you may need to fill and take more regularly

- Medical tests that might help you

- No-cost or low-cost programs and services that could help you to better manage a specific health
condition

If you see any specialists, we share this information with them, too. You'll find their names with the
reminders.

We're committed to protecting  your health information, and follow all state and federal privacy
laws and regulations, including HIPAA.

Next steps
1. Read the enclosed information.
2. Talk to your doctor, if you need to.
3. For more health information, go to myCigna online.

Questions or concerns?
We're happy to help! Please call us at 1.800.346.4575. We're available Monday through Friday, 8
a.m. to 6 p.m. EST.

Note: If you've already acted on any of our reminders, please disregard them.
Sincerely,

Cigna Well Informed Team

Page 1 of 6



-*- Demondration Powered by OpenText Exstream 09/11/2019, Version 16.3.2 64-bit -* -

"Cigna"is a registered service mark and the "Tree of Life" logo is a service mark of Cigna Intellectual Property, Inc., licensed for
use by Cigna Corporation and its operating subsidiaries. All products and services are provided by or through such operating
subsidiaries and not by Cigna Corporation. Such operating subsidiaries include Connecticut General Life Insurance Company
(CGLIC), Cigna Health and Life Insurance Company (CHLIC), Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and
HMO or service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. In Arizona, HMO plans are
offered by Cigna HealthCare of Arizona, Inc. In California, HMO and Network plans are offered by Cigna HealthCare of
California, Inc. In Connecticut, HMO plans are offered by Cigna HealthCare of Connecticut, Inc. In North Carolina, HMO plans are
offered by Cigna HealthCare of North Carolina, Inc. All other medical plans in these states are insured or administered by CGLIC
or CHLIC.
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Personal Health Reminders and Tips for You

You and Your Care:/s a blood thinner, like warfarin, right for you?

Why: Blood thinners help prevent clots from forming. Blood clots can be the result of an irregular heartbeat (atrial fibrillation).
Preventing harmful blood clots helps to reduce the risk of a stroke or heart attack.

Examples of blood thinners:

Generic Brand
warfarin Coumadin
rivaroxaban Xarelto
dabigatran Pradaxa
apixaban Eliquis

Next step: If you aren't already taking a blood thinner, ask your doctor if this medicine would be right for you.
For more health information or cost saving tips and tools: Visit myCigna® online.

Please note: This message is based on the latest information we have about you from processing your claims. Because this
information is limited, you or your doctor may have taken steps we don't know about. If you and your doctor have discussed this
treatment option, please ignore this message.
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DISCRIMINATION IS AGAINST THE LAW

Medical coverage

Cigna complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Cigha does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Cigna:

« Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats,
other formats)
« Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact customer service at the toll-free number shown on your ID card, and
ask a Customer Service Associate for assistance.

If you believe that Cigna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance by sending an email
to ACAGrievance@Cigna.com or by writing to the following address:

Cignha

Nondiscrimination Complaint Coordinator
PO Box 188016

Chattanocoga, TN 37422

If you need assistance filing a written grievance, please call the number on your ID card or send an
email to ACAGrievance@Cigna.com. You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1.800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at
http:/www.hhs.gov/ocr/office/file/index.html. -\....‘h

3¢ Cigna.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna
Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company,
Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company subsidiaries of
Cigna Health Corporation and Cigna Dental Health, Inc. The Cigha name, logos, and other Cigna marks are
owned by Cigna Intellectual Property, Inc. ATTENTION: If you speak languages other than English, language
assistance services, free of charge are available to you. For current Cigna customers, call the number on your
ID card (TTY: Dial 711). ATENCION: Si usted habla un idioma que no sea inglés, tiene a su disposicidn servicios
gratuitos de asistencia linguistica. Si es un cliente actual de Cigna, llame al nimero que figura en el reverso de
su tarjeta de identificacion (los usuarios de TTY deben Ilamar al 711).
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Proficiency of Language Assistance Services

English - ATTENTION: Language assistance services, free of charge, are available to you. For current Cigna
customers, call the number on your ID card (TTY: Dial 711).

Spanish - ATENCION: Hay servicios de asistencia de idiomas, sin cargo, a su disposicidn. Si es un cliente
actual de Cigna, llame al niumero que figura en su tarjeta de identificacion (los usuarios de TTY deben
llamar al 711).

Chinese - T3 : 7 AR ER M S RIS - ¥5t Cigna fRAZE S - FEEEEHY ID R RIS
(PEREELR : SFH 71D -

Vietnamese — XIN LUU Y: Quy vi dwgc cép dich vu tro gitip vé& ngdn ngtr mién phi. Danh cho khach hang hién tai cia
Cigna, vui Idng goi sb trén thé Hoi vién cia quy vi (TTY: Quay sb 711).

Korean — 9|: 5t 0| & Al85tAl= 42, 210 X[l MH|AE S22 0|85td & ASLIC). HX| Cigna
ZHARTESAHME 71512 ID 7HEO]| Qle HotHe 2 AT HAILTTY: Cro|d 7m).

Tagalog - PAUNAWA: Makakakuha ka ng mga serbisyo sa tulong sa wika nang libre. Para sa mga
kasalukuyang customer ng Cigna, tawagan ang numero sa iyong ID card (TTY: I-dial ang 711).

Russian — BHUMAHWE: Bam moryT npeaocraBnte OecnnartHble yecnyrn nepesoga. Ecnu Bbl yxe
yyacTtsyeTe B nnaHe Cigna, NO3BOHUTE MO HOMEPY, YKa3aHHOMY Ha 0BpaTHON CTOpPOHE Ballen
NAEHTNDMKALUNOHHOWN KAPTOMKM ydacTHMKa nnaHa (TTY: 711).

dpaddll oSy b Lo saadl &5 Qe ela y cllall Cigna s Dlead oS dalie dpilaall dea jill cilaxs LY ¢la 30 - Arabic
(71 @ 4=l 1 TTY)

French Creole - ATANSYON: Gen sévis &d nan lang ki disponib gratis pou ou. Pou kliyan Cigna yo, rele
nimewo ki deye kat ID ou (TTY: Rele 711).

French - ATTENTION: Des services d'aide linguistigue vous sont proposés gratuitement. Si vous étes un
client actuel de Cigna, veuillez appeler le numéro indiqué sur votre carte d’identité (ATS : composez le
numéro 711).

Portuguese - ATENCAO: Tem ao seu dispor servicos de assisténcia linguistica, totalmente gratuitos. Para
clientes Cigna atuais, ligue para o nimero gue se encontra no seu cartdo de identificacdo (Dispositivos
TTY: marque 711).

Polish - UWAGA: w celu skorzystania z dostepnej, bezptatnej pomocy jezykowej, obecni klienci firmy
Cigha moga dzwonié¢ pod numer podany na karcie identyfikacyjnej (TTY: wybierz 711).

Japanese - T EFIE: MNOEEZEY —ERAESFAWRITE T IRAEDCignad HEHKIE. IDH— FDES
BE (TY: 71) T HBFEITTTERIEL,

Italian - ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti. Per i clienti Cigna attuali,
chiamare il numero riportato sulla tessera di identificazione (Utenti TTY: chiamare il numero 711).

German - ACHTUNG: Die Leistungen der Sprachunterstlitzung stehen lhnen kostenlos zur
Verflgung. Wenn Sie gegenwartiger Cigna-Kunde sind, rufen Sie bitte die Nummer auf |hrer
Krankenversicherungskarte an (TTY: Wahlen Sie 711).

Gy ot ad s Ld LTl (Cigna (ed ol sidie ol 298 (e 0 Lad ag U8G5 &) sam 4 3 SUS clent waa 55 — Perslan (Farsi)
(A.\.\Sd‘)_\ga‘)m U 7N DJLA.A.::’ ub‘wba}}ushaJW) AJ‘).S\_IL}MLAJJ‘PL:_ILA}L\MK_IJS
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