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What is a benefit reference number?
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The benefit reference number (BRN) is a new feature on the Cigna for Health Care 

Professionals website (CignaforHCP.com) that you may use when conducting patient 

benefit & eligibility inquiries. 

The BRN:

 Is generated by the user, as needed, on 

CignaforHCP.com at the time of a benefit inquiry.

 Eliminates the need to call Customer Service for 

a reference number.

 Retains the patient benefit information requested 

during an inquiry.

 Begins with a “B,” followed by six digits.

 May be used to retrieve a previous eligibility and 

benefits search for up to two years.



Select your 

patient 

Begin with a patient search

3Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

Initiate the 

patient search



Start to generate the BRN 
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Click to 

generate the 

seven-digit 

number

Bxxxxxx.

Click for 

explanation 

of BRN.



Select benefits
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Check benefits 

to be included 

in the request.

Review default 

selections. Uncheck 

any that you do not 

wish to keep.

Click  

Continue.



Generate a benefit reference number 

6Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

 Review 

selections to 

ensure the 

benefits you 

want are 

listed.

 Select Edit if 

changes are 

needed.

 Confirm that 

you’ve 

captured all 

the benefits 

you want; click 

Generate 

Benefit 

Reference.



The benefit reference number
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You may copy the 

number and paste it 

into the appropriate 

field in your practice 

management system.

Click to 

view, and 

print or 

save. 

See the name of 

the user who 

generated the 

BRN, and the date 

it was created.

Click the 

BRN to view  

detail.



Sarah Skates

Benefit reference number detail
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The BRN will 

display when you 

view the BRN 

details.

The coverage type will 

display to help you 

differentiate between 

medical, dental, and 

behavioral coverage.

The benefits you selected will appear.



Benefit reference number history

9Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

If you have  

previously 

generated BRNs,  

this link will be 

available. 

 Click the link to 

view previous 

BRNs you 

created.

 Click the 

reference 

number to see 

details.



Obtaining access

10Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

 Contact your  

website access 

manager if you 

need access to 

the Patients link.

 To view functions 

to which you 

have been 

assigned  

access, as well 

as website 

access manager 

information, go to 

Settings & 

Preferences > 

Online Access > 

View TIN.
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CONGRATULATIONS! 

You have completed the 

Benefit Reference Number Overview 

eCourse.
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